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DETAILED ACTION 

Response to Arguments 

1. Applicant's arguments filed 11/16/2007 have been fully considered but they are 
not persuasive. Applicant argues that Hitchings fails to disclose an IVR system being 
used to ask a customer a number of previous transactions to be played back to the 
customer. 

The examiner, however, disagrees. Hitchings describes in the background, a 
typical IVR system that allows a customer to interact with the IVR system in order to 
access account information. In the typical system as described, it is known that the a 
user is prompted by the IVR system, to listen to a number of different kinds of 
information that can be played back to the customer. The examiner contends that this 
reads on the menu driven system interacting with the customer to ask the customer a 
number of previous transactions to be played back. Once the customer listens to the 
number of different kinds of transactions, the user is then directed to select the desired 
information that should be recited back to the customer. 

The examiner does not believe that the claims, as presently claimed, are beyond 
the general application of the IVR system to obtain information about transactions. 

Based on the above remarks, the examiner maintains the previous rejection as 
discussed below. 
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Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

3. Claims 1,4, 15, 16 and 18 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Hitchings, U.S. Patent No. 6,594,484. 

Regarding claims 1 and 16, Hitchings discloses a peripheral device in 
communication with a mobile switching system, the mobile switching system capable of 
communicating with at least one wireless device (inherent to cellular systems; figures 1, 
4 and 5), an IVR application on the peripheral device comprising a menu driven system 
adapted to receive information from a customer (col. 1, lines 18-42, col. 13, lines 7-14), 
wherein the menu driven system interacts with the customer to ask the customer a 
number of previous transactions to be played backed to the customer (col. 1, lines 18- 
42, col. 13, lines 7-14). 

Regarding claims 4 and 18, Hitchings discloses the interactive voice response 
system wherein the menu driven system includes security provisions that permit 
customers to only access information related to their own personal accounts (col. 1 , 
lines 25-38). 
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Regarding claim 15, Hitchings discloses the interactive voice response system 
according to claim 1 , wherein the system recites the previous transactions back to the 
customer (col. 1 , lines 25-38). 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 2, 6-9, 12, 13, 17, 19-24 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Hitchings in view of well-known prior art. 

Regarding claims 2, 6, 7, 17, 19 and 20, Hitchings discloses the voice response 
system as described above and further discloses wherein the peripheral device plays 
voice messages and communicates with the MSC through a voice path (col. 1, lines 18- 
38). Hitchings, however, fails to disclose wherein the peripheral device includes at least 
one of an IP and an SCP, wherein the menu driven system resides on the SCP and 
communicates with at least one of the mobile switching system using IN TCAP 
messaging and an Intelligent Peripheral using TCP/IP, wherein the menu driven system 
resides on the SCP and communicates with at least one of the mobile switching system 
using IN TCAP messaging and an Intelligent Peripheral using IN TCAP messaging over 
CSS7 Network. 
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The examiner contends, however, that these components/networks are very well 
known in the art and the examiner takes official notice as such. 

At the time of invention, it would have been obvious to a person of ordinary skill 
in the art to modify Hitchings with the teachings of well-known art since such 
components/networks are widely used as part of the cellular communication 
infrastructure and such implementation would be based system design preference. 

Regarding claims 8, 12, 21 and 23, Hitchings discloses the interactive voice 
response system as described above. Hitchings, however, fails to disclose wherein the 
transaction is a call or replenishment. 

Hitchings does, however, disclose wherein menu selections allow a user to select a 
particular mode of operation for the system and the particular voice menu 
information service to access (col. 13, lines 11-14). 

Therefore, at the time of invention, it would have been obvious to a person of 
ordinary skill in the art to modify Hitchings with transactions such as a call and 
replenishment since it is well-known in the art that such transactions are well known in 
the art. 

Regarding claims 9, 13, 22 and 24, Hitchings discloses the interactive voice 
response system as described above. Hitchings, however, fails to discloses reciting the 
cost of the call, a time the call was made, duration of the call, an amount of 
replenishment and a time of the replenishment. 

The examiner contends, however, that such recitations are well-known in the art 
and the examiner takes official notice as such. 
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At the time of invention, it would have been obvious to a person of ordinary skill 
in the art to modify Hitchings with the teachings of well-known prior art since such 
teachings are well-known and widely used in the cellular environment for allowing a 
user to keep with the amount of money that has been spent on calls and how long calls 
have lasted. 

Conclusion 

6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Temica M. Beamer whose telephone number is (571) 
272-7797. The examiner can normally be reached on Monday-Thursday (alternate 
Fridays) 7:30am-4:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Charles Appiah can be reached on (571) 272-7904. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



Temica M. Beamer 
Primary Examiner 
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